Pl's Global Services

Pl

WHAT IS “WORLD CLASS”

Customers everywhere would define “World Class
Customer Support” differently. They may consider the
highest priority being the speed of response, the level of
competence of the person that deals with the request, or
it could simply be how quickly the solution was found.
Whatever the priority is for customer service and sup-
port, Pl is committed to exceeding all expectations that
relate to our service deliverables.

Pl's Global Service Division (GSD) is focused on ensuring
that:

= The Right People are;
= In the Right Place;
= At the Right Time;
= With the Right Skills.

This level of conditioning means that Pl's customers
are able to benefit from World Class customer support
services regardless of their requirement, challenge or
need.
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SUPPORT FROM START TO FINISH

Pl is dedicated to supporting its customers’ right from
the initial consultation through to when a customer
has purchased a Pl system. But we don’t stop there,
Pl’s services division is committed to ensuring that
every aspect of owning a Pl stage is catered for.
Including:

= Quick Start — On-site support setting up a new system;

= Training — Ensuring that a new user gets the most out
of their Pl system;

= Support - On-going remote and on-site continued
support for the whole life of any system.

Every customer is unique with their applications,
environments, challenges and the way they like to
be supported. As such, Pl has a series of packaged
service offerings to cover most customer demands, but
in addition to that, Pl can design bespoke flexible service
packages that are tailored exactly to match each
customer needs.
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Headquarters

GERMANY

Physik Instrumente (PI)
GmbH & Co. KG

Auf der Roemerstrasse 1
76228 Karlsruhe

Phone +49 721 4846-0
Fax +49 721 4846-1019
info@pi.ws

WWW.pi.ws

Pl miCos GmbH
Freiburger Strasse 30
79427 Eschbach

Phone +49 7634 5057-0
Fax  +49 7634 5057-99

info@pimicos.com T pmo )
WWW.Pi.Ws
Pl Ceramic GmbH
Lindenstrasse FSC
07589 Lederhose www/sc.org
Phone +49 36604 882-0 MIX
Fax +49 36604 882-4109 s s:{z:lr:r&:lms
info@piceramic.com y
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www.piceramic.com

© Physik Instrumente (Pl) GmbH & Co. KG

All contents, including texts, graphics, data etc., as well as their layout,
are subject to copyright and other protective laws. Any copying, modi-
fication or redistribution in whole or in parts is subject to a written
permission of PI.

Although the information in this document has been compiled with
the greatest care, errors cannot be ruled out completely. Therefore,
we cannot guarantee for the information being complete, correct and
up to date. lllustrations may differ from the original and are not bind-
ing. Pl reserves the right to supplement or change the information
provided without prior notice.

Subsidiaries

USA (East) & CANADA

USA (West) & MEXICO

Pl (Physik Instrumente) L.P.
Auburn, MA 01501
Www.pi-usa.us

USA (San Francisco Bay Area)

Pl (Physik Instrumente) L.P.
Irvine, CA 92620
WWW.pi-usa.us

UK & IRELAND

Pl (Physik Instrumente) L.P
Sausalito, CA 94965
WWW.pi-usa.us

ITALY

Pl (Physik Instrumente) Ltd.
Cranfield, Bedford
www.physikinstrumente.co.uk

NETHERLANDS

Physik Instrumente (PI) S. r. I
Bresso
www.pionline.it

FRANCE

Pl Benelux B.V.
Sint-Oedenrode
www.pi.ws/benelux

SPAIN

Pl France SAS
Aix-en-Provence

Micos Iberia S.L.
Vilanova i la Geltra

WWW.pi.ws www.pimicos.es
JAPAN

Pl Japan Co., Ltd. Pl Japan Co., Ltd.
Tokyo Osaka

www.pi-japan.jp

CHINA

www.pi-japan.jp

Physik Instrumente
(Pl Shanghai) Co., Ltd.
Shanghai
www.pi-china.cn

SOUTHEAST ASIA

Physik Instrumente
(Pl Shanghai) Co., Ltd.
Beijing
www.pi-china.cn

TAIWAN

Pl (Physik Instrumente)
Singapore LLP

Singapore
www.pi-singapore.sg
ForID/MY/PH/SG/TH/VNM

KOREA

Physik Instrumente (PI)
Taiwan Ltd.

Taipei
www.pi-taiwan.com.tw

Pl Korea Ltd.
Seoul
www.pikorea.co.kr

WWW.PI.WS
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